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3a [peAocraBsHe Ha crarluoHapHu rele$ounu ycJryru

!Hec, 12.07 .2016 roA., B rp. Eperono , Ha ocHoBauue un.20, ar.3 or 3OfI rraeNgy:
OEIIII4HA EPE|OBO, c arpec: rp.Eperono, nr.I-{eurpareu 1, EI4K 000159489,

IlpeAcraBnflBaHo or Mulqo Ilaros Brxon - Krraer na O6quua Eperono z Cserraga EsAoxr,rr'rona
Bopucona -- uIaBeH crreroB oAI,ITer, Hapl4rr aHu 3a KparKo cr Brgloxurer

u
I43II'bIIHI4TEII Mo6uriren EA.{ crsc ceAarrr.rqe u arpec Ha yrpaBneHr{e rp Co$nr , yn

.Kyxyru l. perucrpupaHo no Q.,uero 67/2005 110 ro onaca na Oxprxeu c6A-CoQlar, EliX
131468980 [peAcraBJUIBaHo or Arercan4r,p Bacuren,(nnaurpoe , fraeeH r.r3rrbJrHr,rreneH AHpeKTop
uMunar 3a-rrerea, flaneu Ar,rpeKTop Sunaucu

, ce cKJrroqs HacTosrIIl,Is.qofoBop 3a cnel{HoTo:

I. IPEAMET HA AOI-OBOPA

rin. l. (1) Br:loxureJrrr B63jrara, a l43ilurHr{TeJrrr
cto6ura'renur,r ycnyrr.{ KaKTo creABa:

,rflpeqocrasrHe Ha AaJ'IeKocbo6rqnre;rHu ycJryru or rrrrlen3[rpaH oneparop(, no
o6oco6ena rro3rllluq ]lb 2. ,rflpegcraaflHe Ha Aar'rerocbo6ulrrennn y.rryi, ,pe, fur*"rp""a
re,reQonna Mpexa"

(2)Bcrur<u crallrloHapuu 6pofi nocra u uzlpalrture ocHoBHr,r rapu$arz rrrraHoBe ra ycnyrrd rro
rtrx ce onncBar n flpuloxenple Jrlb 4, uepa:gelHa rracr or loroBopa

(3)Epc;lr IIg craulioliap;iiirc rc;c,fionna rruururs MU,,(. Ad tsapo,pats 3aBI,IcI,IMocr or Hyx.[I4Te
ua Br,groxffieJlr, Karo H3nbrHlITeilAilpueMa. rre H-f,Ma EavManpereHIIHrI orHocHo roBa.

II. MflCTO I,I CPOK HA }I3fIbJIHEHI4E

9n.2'Mscroto Ha v3nBJIHeHI4e Ha B63lroxeHr4Te c Hasrosu\rrfl AoroBop ycnyru e Ha
TeprrropufrTa ua Peny6lraxa Et.nrapufl. H li'bpxaBr.rre, c qulrro ofleparopr4 Vlznrn:awrersr wMa
cKrlror{eHll poy'Mr{Hr clopa3yMeHHr.

9n'3-Cpoxrr 3a lI3BbpIrrBaHe Ha ycnyluTe e 24 (Analecer rr rrerr4pr4 ) ueceqa, cqr{Tzu{o or
.qarara Ha cKJIIolIBaHe Ha.XoroBopa. unil Io rXocrhraHe Ha nporHo3gara crofiHocr.

III.IIEHA

9n. a.(1) O6qaT a crofiHoct 3a I,I3rrbJrHeHHe Ha Hacrorrqu, AoroBop, ctrJracHo o6oco6enara
rrc3.r4\Ltfl J\b 2: ,,flpegcranffHe Ha AaJleKocbo6rqrreann ycJryru upe: Suxc[paHa reae{onna
uperta" e B pa3Mep ao 10 000.00 (Aecer xunrgn) nena 6eg MC unn 12 000.00"rr.4rurruq""",
x*tJte,Apr .nena) c BKJrrorreH AIC.

(2) I]eurate Ha yc-rrlrl4re ce Qopnarpar rra ocHoBaHrre y'rBbp4eHrrre raprrsu Ha klsnsffrt4ren1-u
fipu nocor{eHl'ITe B Hacrorlqu, .{oroBop npeQepenu:aur\lu ycnoBr{r, cbrjracHo ueHoBoro
flpelnoxeHl{e, Hepa3AeIHa qacT oT AOrOBOpa.

(3) IleHrare no ar. 1 ce naiuan-sBar, B ctyaafi rre rro o6rus're ycrroBr{, ua I43IIbJIHVITEIIfl,
6'rla., HaMarrenrd rleHra're Ha [peAocraBrHare ]cry111 or ctrrury Br,r,ry.

npr4eMa Aa npeAocTaBr eneKTpoHHr.r
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(4) I-{eHara no an,l BKJIIoqBa Bcr.rrrKr{ pa3xoAr{ ua I4gnrruvrreilt 3a u3il:,;rr1eHgero Ha
IIopbrIKaTa.

IV. HATII,IH HA IIAIIIAHE
r{it. 5. Ir2rrlaHero Ha llpeAocraBeHr..rre ycnyru ce H3BbprrrBa exeMecer{Ho B 6urapcru rena,

no 6aHxoa rrbr. B cpoK Ao 30 (rpuaecer) ruu cner H3AaBaHe Ha Saxtypa.
r{-rr. 6- flnarr{anero ce I43BbpIIIBa no cre.(Hara 6anxona cMerKa na4snr,n1urer,g:

^rarDq.

*-n "
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-Y. npaBA il iAIbn)KEHVtfl HA CTPAHT{TE

9n' 7. I'IgntnHntenar ocuryp.sBa ycnyrrrre u croKr,rre rrpeAMer Ha ro3rr AoroBop, B
csorBercrBl'Ie c ycnoBuflTa llocoqeHz B AoKyMeHTauufrTa Ha Brsroxvffefis, I,I cbr,TlacHo O6qure
y ctroBrts, 3a npeAocTaBsHUTe yCnynr..

rfu. 8. I,IenrnHr.rreJurr ce 3arqsnxaBa:
(1)IIpu upeAcraBflHe lra AaJreKocbodrqure.nnn ycJryrr .rpes rsurcupaHa reneQoHra

Mpexa":
a) Ilpenoc Ha rjrac H 3ByK B peanHo BpeMe 3a ocbqecrBsBaHe
pa3roBopll, KaKTO B MpexaTa Ha AOCTaBrrr,rKa TaKa rz B Apyrr4
ycnyrl,ITe, nocor{eul n Cuucrx l.

Ha Haur.roH u7Er4 kl MexAyHapoIHr.r
uo6xlHu n $uxcupaHu Mpexr.r 3a

6) Ctrirlecrl'IMocr ua us6poenr,rre ycnyru c o6opygnaHero Ha Bb3JIOXI4TEJIT.
n) Bcruxll LI3xorflIrlI'I o6axAauprg or rere$oHHr.rre HoMepa na O6uuna Eperoro Aa ce
a4enruQuqlrpar B Mpexara c reorpa$cKr{ KoA.
r) flpegocraarHllre rele$oHHra ycnyrn (POTS, ISDN BRA u ISDN pRA) cne.qBa Aa
44r--rr.r.n4D44lti\i i P'\bat vDii{\irv Aqauvlrr(, n Aa vd ubrrlyrt,ull1Ml4 u uuopyAtsaHg'l'O Ha Eif3IOxnTeIrg...
A) Fax crobrqenu, - Bb3MoxHocr 3a ,r3nparrlaHe fi nonyqaBaHe ua Qarc cro6uleHua or
HaJrrrqHr.rre Qaxc anapatu ua O6uuua Eperono.
e) ocrrypqBaHe Ha 6egu.natHl,I puuroBopra rGM BcurrKr4 HarIHoHanHr.r HoMepa 3a crrelrrHr{
rroBI'IKBaHlrs.qo llbnHoro r.tM ornaAaHe r.r K5M e,{hHeH enponeficxu norraep 112.
N) Ocur,vp.flBaHe Ha Bb3MoxHocr 3a rroBr..rKBaHr.rs K6M uereorpa$"*, ,o*.p a 0700,0g00 u
KbM ycnyrur c Ao6anena crofiuocr.
s) [pyru AolbngrETennr.r yclyrfi npeAnoxeHu or yr{acrHuKa.
r) Onpe4eneulrrr 3ar43fi:..rr:rruren f{acrHfiK ilanpeAocraB, ua O6uuHa Eperoao 6esar:ues4Ho
getafitusupaHa cMerKa 3a rrorr3BaHr4Te ycnyrlr 3ae.(Ho c AaHtLrHa saxrypa.
ia) fietwittu3HpaHara cMerKa Aa clAbpxa nafi-ualxo cneAuara 

"u6oirt 
auv$.: Bcva161r Br.rAoBe

tIoJBBaHI{ ycrryrv [pe3 pa3llnaqareJrHr4, [epHoA, 6pofi na [on3BaHr{Te ycJryrr4, o6rqa croftnocr
Ha BceKu BIIA noJI3Bal{u ycilyrl,a, o6q purMep Ha ctvlerKara, pa3Mep Ha AaHbqHr4Te HaqNclIeHI,Irr
Bbpxy cMeTKaTa, U3pa3eH KaKTo B npOUeHTIa KbM pa:]Mepa Ha CMeTKaTa. TaI(a u n a6cOmOrUU
crofinocru, pa:uep Ha AoroBopeHI4Te orrrnc;reHr{x, o6u1 pa3Mep Ha Abrrxt4M ara cyMa 6ez fif,C ucrc EilC.
x) I'lsntmtureJlrr.{a npe.{ocraBll Ha oropr{3r4paH rrpercraBuTeJr Ha o6ruuna Eperono npaBa 3a
,qocrbrl llo cBo.f,Ta rurrpoprraaUuoHHa cgcreMa 3a il3BbprxBaHe Ha geraitnnzupaHa cnpaBKa L
ocso6o,lleuH or 3arlnalrlaHe enexTpoHHra Saxrypu 3a: Bcsxo oclqecrBeHo rroBHKBaHe,
BKrIlotII4TenHo 3a ocblUecTBeHH IIoBHKBaHHfl K'LM 6e:nlaTna ycnyrH; crofiHocma Ha Bc.sKo
ocblrlecrBeHo IIOBIaKBaHe; Aa.ara, qaca kt npoASnxHTeJIIlOOTTa Ha Bc.f,KO OCbITIeCTBeHO
IIOBI,IKBAHE.

-rt) Ocuryp.f,BaHe Ha rexH}IqecKa rro.qApbxxa Ha Bcr.rqKu nocroBe rro cxeMara 24x7x365u) Bcz'rxz e/{HoKparuu pa3xol,u. KoLITo 6uxa uor:ru Ea BL3Hr4KHar rrpu [peAocraB.sHe ]ra
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ycnyruTe Ha O6qLIHa Eperono , a raKa cbr.rlo il eAHoKparHr.rre pa3xo Au 3a [peMecrBauero Ha
IIOJI3BaHI,ITe ycnyrfl or eAHH Ha Apyr aApec B carrloro HaceJreHo Mrcro, ca r.r3u_sro 3a cMeTKa Ha
I4gnrnuure rs, H B [oJr3a Ha Brsroxvffeils.

tln. 9. llsnrflurrreJrflT rrMa [paBo:
a) lancxa or Btsroxurer,s Heo6xoAr{Moro cr.qeficrnue 3a rrrrbJlHenr.re Ha ycnytara;
6) aa nonyrlr AoroBopeHoro Bb3HarpaxreHr{e npu ycnoBr{rrra Ha Hacroflrrlr4, AoroBop.rln. 10. Brsroxvrewff ce 3a.(bnxaBa Aa 3anilaru qeHara Ha AotoBopa no peAa r{ rrpu

ycnoBHrTa Ha HacTo.slu{q AotoBop.
91. I l. BruoxureJrsr rrMa fipaBo:
a) ga uolsna ycnynlTe Ha Mpexara B cborBercrBue c ra3lrcKBaHufl'ra Ha O6uure ycnoBr,r, Ha

}I:rrsIftrure;rul, Hacro.,Irqa, AoroBop H rrpunoxenngra KbM Hero.
6) 4a orasna reKyrq KoHTpon fipu r{3nbnHeur{e Ha AoroBopa;
a) no rcxxo BpeMe Aa flonflu uu0opuaqug or H:ulnHr{Tem orHocHo AbnxuMr{Te or Hero

cwu3a r,BloJBBaIIHTe yoJryn{ [o HacTorrur4f, AoroBop;
r) aa [IcKa or Vzntluur:ert La r,r3rrbJrHr{ Br,3roxeHI,ITe ycnyru u AocraBKI{ n cpox 6e:

orKJIoHeHlIe or AoroBopeHoro u 6et negocrarbur{;
Hn. 12. BrsfloxfireJrflT ce 3aAbJrxaBa:
(l) .qa 3annarqa B cpox IIeHLITe, A6Jrxr.rMr.r sa AeficrsnreJrHo noJl3BaHr.rre tto Hacroflrrlt4s.

,{oroBop ycryr[ no pela u npil ycnoBl1,.flTa. flocorreHr{ B csrq}rr.
(2) Aa onpeAenll u o[paBoMolueHo nHIIe 3a ocbrrlecrBf,BaHe Ha Bpb3Ka c npeAcraBt4Terru

ua I'Isurnru{TeJr.[ I{ 3a iloAIILIcBaHe Ha [prreMo-fipeAaBarenHr,r nporoxolu u/unu Apyrr,I neo6xoAnuu
.qoKyIueHTLI, Heo6xo.qrMu 3a I,III{ cBbp3aHr.r c AocraBsHero Ha Yclyrure no [ororopa.

(3) Aa ocarypu ona3BaHero Ha clyxe6Hara H Tbproscxa rafiHa sa Brsloxlrre;r, or
crpaHa Ha cBoare cnyxllTenl{, KaKTo vr Ha ltu.tHure H clyNe6uu AaHHH Ha cJr),xt4TeJrr,rre Ha
Brs.uoxurellr, B'roBa vHcJIo r{ BcrKa rpyra unQoprt,taqr4q H AoKWeHTarIur, npe.qocraBeHu raM 868
Bpb3Ka c H3nsrHeHHeTO Ha AOrOBOpa.

vr. ycJloBufl.3A rrpEKpAT,f,BAHE HA AOTOBOPA

tf n ! ? 1l \ I{ar.-ncrrr:c- yv^FnDnh rrn \rra no 6t no nhah4TAU,\ ^ / ^r*v^uriiiii-=i Avr vlvp arrv,[v A* vLA! iipi^\ijs;!r--.

l. c Pl3TfirraHe cpora Ha AoroBopa hnvr c H3qepnBaHe Ha MaKcI,IMarrHo ,qonycraMara My
crofinocr ilo qJI. 4, ast. 1 la usurnHeHrrero Ha BcI,IrrKra 3aAbnx(eHr{r no Hero or crpaHr,rre;

2. flo asauraHo cbrJracue.
3. C rpugecer AHeBHo nrlcMeHo rrpeAr{3Becrr4e or l,r3[paBHara Ao Heu3[paBHara crpaHa, B

ctrytafi Ha Hen3rrbJrHeHr{e Ha 3aAbnxeHr{, lro AoroBopa,
4. Koraro ca Hacrbnunl{ cbrrlecrBeHr.r [poMenr.r nrr SuuancfipaHero na o6qecrBeHara

nop:snxa, npe/Mer Ha AoroBopa, H3BIH [paBoMorqr4sraHa Brgroxr4reJr.s: Kor.rro rofi Ne e Mortn ra
IpeABI,IAI{ I{ [pe,{OTBpaTU UIM AA TrpeAU3BHKa, C flITCMeHO yBeIIOMneHr,re, Be,qHara cneA HacTbrrBaHe
na o6cros'reJrcrBara.

(2) B c.lryqaure Ha zu. 1, r.2 crpaHlare ypexAar B3ar.rrvroorHoureHnrra cr4 c ABycrpaHeH
npoToKo.[.

VII.HEIIPEOAOII4MA CI,IJIA

rJ.tt. 14. Crpanure ce ocgo6ox.uaBar or orroBopHocr 3a Heu3rrtjrHeHue Ha 3a,u6nxe1vtsra cyt,
Koraro HeBb3MoxHocrra 3a IB[bJrHeHI,Ie ce Ar;DKLr Ha Herrpeo.(oJll{Ma cula. Huxo, or crpaHuTe He
Moxe Aa ce ro3oBaBa Ha HenpeolonlrMa cLIJIa, aKo e 6ula e za6asa H He e ran(poprrrupana IpyTaTa
cr"paHa 3a Bs3Hr,rKBaHeTO Ha HerrpeoAorrnMa cura.

91. 15. Crpanata, 3acerHara or HelpeoAonr{Ma cura e AnbxHa Aa npeArrpr{eMe Bcr,rqKH
pa3yl!{Hn ya4.nvfl. a MepKIt, 3a La HaNtarwt.qo MrauzMyt!{ noHeceHuTe BpeAr{ u zary6u, KaKTo }r Aa
yBeAoMI{ rIHcMeHo Apyrara crpana uesa6aaHo rrpH HacrbnBaHe Ha rrenpeoAonLtMara cfira.

Y,r. 16. .(oxaro rpae HenpeoAonl{Mara crrra, H3n'bJrHeHHero Ha saAbJrxeHh ero cc crII4[ ,:
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Hn. 17. He uoxe Aa
urfii yl.luruteuu geficrnut
AOrOBOpa.

ce [o3oBaBa Ha HenpeoAonr{Ma
vnn 6ezrefr,ctnus ca AoBenr4

cHJIa oHa3H crpaHa, r{plgro ue6pexuocr
AO HeBS3MOXHOCT 3a H3IrBJrHeHUe Ha

VI II. K O H (D I,IAEHIII,IAJIH O CT

9n' 18. I'IsntflHurer-f,r I'I BrgroxurelulT Tperr.rpar xaro ronQuAeHrlr{arrHa Bcr6a nn$opuaqux,
lonrreHa fipH 14 no rroBoA r,r3rrsJrHeHileTo Ha AOroBOpa.

9n. 19. lIsnrrHuren r HsMa flpaBo 6e: [peABapr.rreJrHoro n]rcMeHo cbrJrac[e Ha
BtsroNlareIf, Aa pa3KpI{Ba tro KaxbBTo u \a e Harrr.rH H noA KaKBaro v Aa e @opnaa roroBopa fiIM llacr
or Hero fi BcsKaKBa uuQoprraaqur, cBbp3aHa c LI3[bJIHeHr{ero My, Ha KoroTo Lr Ea eocBeH qpeA cBoHTe
cnyxlhrrelrlt' Pasxpunauero Ha nu$oprtaaqza npeA TaKbB cJryxr{Ten ce ocbrrlecrBflBa caMo B
neo6xo,uluara crerreH 3a qenrrre Ha r.BllbrrHeHllero Ha AOrOBopa..{n. 20. Br:loxuren r tapallTupa xon$uAeHur.ranHocr ,,pu H3noJBBaHero Ha npeAocraBeHr{
or I'IsnrffII'ITeJUI Aoxytlf eHTH Lt Marepvanr4 no AoroBopa, Karo He rr4 npeAocraB, Ha rperl,I nllqa.

IX. CAHKtIpIkT

Hn.21. Axo I'lsnrrHurens vsna,qHe B HeH3[bnHeHHe, cbrrlu fl Atrncu xeycrofixa B pa3Mep Ha
0'1% (]Hytta IITJIO il eAuH npoqeura) or rporHo3Hara crofiHocrra r{a AoroBopa, 3a Bce1g AeH
[pOCpOqUe, AO IIbJIHOTO My OTCTpaHrBaHe, HO He nOBer{e Ot l0o/o OT Ta3H CrOtlsocr.

Ht.22. Ilpra sa6ana na Brgloxr{reJr, floBeqe or 14 AHr.r cneA cpoxa 3a [naulane no ,r;n. 6
I4snrrurpne[rit"I vlv,a fipaBo Aa rlpeycraHoBr{ Aocrbrra ira a6osaru ro rpa*ara, KaKTo r{ Aa nonrru
neycrofixa B pa3Mep sa 0.1o2 or nporHo3Hara croftnocr Ha AoroBopa, 3a Bcerr{ .rpoaporan ,ar,Ho He aoBerle or l0 Ha cro or ctlrlara.

Htt' 23' Crpauara, Korro e noHecJla BpeAu or Her.r3rrbnHeHuero Moxe Aa rbpcn o6esqereuze H
3a rlo-roJrelun BpqlJ.t.

Hn.24- flp, npexparqBa,e Ha AoroBopa no qJr. 13, r. 3 Brsroxprterrr
ITt4xBu H flpofiycHaru rroJr3pr or I,IsnrrHLrreile,.

B usnbJlHe]F^Yre Ha 3aAbJIxeHI{ero cr4 ro qr. 12, al. 2 or rosu flororop, Brsrox14ren rorrpelen nocoqeHoro no-.{ony nr{ue 3a cnofi npegcraBr{Te-rr:

He Abnxr{ Heycroftxr.r,

MOET4JTTEI EAI
I4ue: Aua.{aHoaa
fl;rrxuocr: ArayHr MeHr.rAxbp
TereQon: 0882204668
Agpec: Bpaua, yn.leuoxp ulux 23

oErIr4HA BPE|OBO
I,lue: Muueua KarpaHfirloBa
,{rrxHocr: ur. cneqfiaJrr{cr C l\l4ff ,

Tene$ou: 0885716234
Alpec: rp. Bperono, nJr. ,,I_{eurpaleH,, J,ll!l

x. oEIuI,I yCJtOBug,

Hn' 25.,.(oronopa Moxe ga 6tge ,u3MeH.sH r4 ,qo[bnHeH caMo rrpr4 ycnoB,rrra pernaMeH Tupa,u
n 3axoHa sa o6rqecrseHrrre [opbqKr4.

rIJr' 26' 3a ueype,qeHl'ITe B AotoBop a u B o6urre ycrroBr4fl Ha I,IsnrrH ureil; cnrrap cenpunarar p asnope,(6r.rre Ha Ieft crsarqoro 6urapcKo 3aKoH olareJrcrBor{n. 27. Bcu.rxu cflopoBe, Kacaeulyt r43nbJlHeHr{ero, HeI{3rIbrIHeHHero, 4efictnueto,TsnKyBaHero ulru rlpHnoxeHilero Ha Hacro.sulas AotoBop rqe ce pa3perxaBaT rrpe3 nperoBopr,r E
B3auMHH orcrblrKH MexAy crpaHl'rre. B cnyuafi, qe cr,ulacue He 6rAe [ocrxrHaro B cpo1 ao 15 airu.cqaraHo or Earara Ha orrrpaBrHe Ha rrHcMeHO rlCKaHe, cnopbr ule 6:oae pa3perrlaBaH O.r.
KOMneTeHTHVts. C'b4,.
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Hl. 28. Bcu.rxu cro6uenu.s H yBeAoMneHu.s
.qoroBop cneABa Ea 6r4ar B nr.rcMeHa @oprraa.(l) Agpecure 3a KopecnoH.qenuu,r MexAy

cne.qBa:

MexAy CTpaHI{Te BbB Bpt3Ka C HaCTOffUIr.rfl

cTpaHr4Te no HacTo.f,rrlH, AOTOBOp ca KaKTO

3a B*noxlrreJrfl: .rp. Eperono, n.r.3790, n.nonlaA rrl{eurpa;reur, .}l!I
3a llsnrrHrrreJrfl : rp. Bpaqa, y.n.fleuorc pat\wn 23
(2) trpu [poMsHa Ha aApeca cr4 3a KopecroHAeHrlr{r, Bc.sKa or crpaHhre e AnaxHa

Hesa6asHo Aa yBeAoMlI Apyrara crpaHa 3a npoMrHara. B [porHBeH clytafi BcsKo u3[pareHo
cro6uenue ce cM.f,Ta 3a nonrreHo, cqI{TaHo or Aarara Ha r{3npauaHero My, aKo r.r3nparego Ha
nocneAHH' rr3BeCTeH a(pec.

Htt. 29 . ( I ) Hepa:aeJlHa llacr or Hacrosrur4fl AoroBop ca cJreAHr.rre npnnoxeH1a;r:
1. I{euona o(pepra na l,Isnrffrttrerr;
2. O6qu ycnoB[s Ha I4sntrrHvrerl.
3' Pa:npe,qeleHl'Ie Ha craquoHapHure releSoHHr.r [ocroBe no rapuSHH rrnaHoBe.

(2) Trpn nporl{Bopeq,e MexAy AoKyI\reHTL{re, cbulr{Te ce r'nKyBar B c'orBercrB,e c yroBop*HTe
orpa3eHl{ B [poroKona or npoBexAaHe Ha npouelypara no us6op Ha l43[bJrHVTen u B cborBercrBue c
I,I3HCKBAHI,I'TA B AOKYMEHTAII'ISTA OT IPOBCAEHATA OT BTSIOXUTEN' NPOIICAYPA.

Hacroflrlusr AoroBop ce lrcrorBLt u rroArrr.rca B
L(3IITJIHWTEJIS, n EBa sa Bb3IOX.WTEIIfl..

3A Bb3JIO)KIITEJI:

w.il 33//A ..ffi
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[pu.nonceHue J\b 4

IIE H OBO IPEAJTO)rCEH I{E

orHocno: Y'racrue r o6rqecrreua rropbrma qpe3 cr6upaue ua o(peptu c o6-f,sa rro peAa Ha
DraBa lBaAecer r,r rtrecra or 3OII c [pel]4er:

,rflpeAocranrne Ea AaJreKOCbo6qure.nnu ycJryr[ or JrrlrleH3rrpaH Oneparop,, noo6oco6exa tro3rq'nq .I\l! 2z ,rrrpeAcranane Ha AaJreKocbooqnre.rrnu ycJryrrr qpe3
Qnrcupana re.neQonua rrpexa,,

Or: MOEIInTEI EA.{
(uarmeHoaanue ua ylacrnuxa)

c a/qpec: rp' co(pux, o6rqzua ,,LrJfiilper", x.K. ,,3axapHa sa6puxa'., n.r.1309, yJr. ,,K,r*;[tr...llbl

rer.: 0882 204 668 , Qaxc: 02 495 79 07,e_mail: bids@mobittet.bg
rpeAcraBrlrBarl or AHA IIAMEHOBA AAHOBA- Axaynr MeHnAxbp ,,Kopuoparunura
KII,IEHTI,I..

(rpr.lre uMeHa rn AnbxHocfla Ha npeAcraBJrxaalqux)

YsaxaeM[ AaMlr rr rocfloAa,
C nacrosqoro Br.r [peAcrilBrMe Harrero rIeHoBo fipeAnoxeHrre 3a fracrr{e s o6.f,seHaraot Bac o6rqecrBeHa [opbrlKa c ,,pel&{er: ,,flpe4ocranf,He Ha AaneKocbo6rgaremru ycnyflr or

Jrr{rlex3r{parr oueparop,,.
floenaaue aHroI&IMeHT Aa I'I3rr6JrHr{M flpeA{era Ha [op'q*ara B c'orB-ercrBM eIr3IrcKBarr['Ta Bu u cneA Karo ce 3ilno3'axMe c AoKyMe,Tarlrrrra 3a yqacr[e B rrporleA]?ara

Bz npe4craarMe HarrMTe rleufl.

ueru IIa pa3roBopr{Te B rlacoBere Ea cr,rJreH Tpaor{K MexAy g:00 saca n 20:00ru*]
pa6ornu ArrH, KaKro cJle,@a: - -- -- "" *\

floxasarefl{
Cl Meceqna a6onauenrHa raxca su r"r@
-MA
Cp"a"u rleHa Ha Mlruyra r,r3xoArrq pasffi

uo6uarrrE u Quxcraparrr Mpexu B crparrara r{3BrH 6egunarnr.*e
MuHyrE - ME
C2 4eaaHa raxca cBbp3Bane

c3 qena 3a e4maMr{rryra cen[r[eH pa3roBop *u a6onaru na
Srnxcrparz rrlpexr.l n pE

c4 qena 3a eutaMr{Hyra MexAycenurrleH pa3roBop xbM a6ona's
ua Qurcupanu napexra n pE

Mrpxa Crofuiocr

JIB. 180,00 an.

JIB.

0,00.nn.

0,02.nn.

0102.irn.

0,00.n4.,

,Lr ,i ,3 3/ hr"'

al
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C5 qena Ha Mr.rHyra 3a pa3roBop, ,"*,qy@
B lpylara na Brgnoxrre.rrc
C6 qena 3a eAHa Mlrxyra 3a pa3roBopr{ KbM a6oraru sa
uo6anuu rrapexr n PE

0r10;ln.

u / .bpou oe3rrnarHr{ Mr{EyDr (o6qo 3a Bcr.rqKu pa3roBopur,r
:l^lz,uuu) Mecewro xru (purcupanara Mpexa Ha ] racrur{xa _ M.I[ 6p. 44640 unlg..
LU bpon oe3rrJraTHr{ Mr{rryTr.r MecetrHo Ha eAHa pe}roBopHa
Itnufis, KEM Apyr[ Surcrpanu u nao6unnu Mpexu B crpzluara_
MA 6p.

250 nrnn.

C9 flpoqeur ua neycnemnu saqrouartrr;;;;rxBarru, % 0r0l o/o

fIpeAloxeHI'ITe qeHI'I ca B JIeBa, LI3rMcJreHr.r Ao BTopr{rr 3HaK cJreA Aecerr,rqHara 3anertutr,
ra ca 6es BloIIoqeH AAC, Karo ca oilpeAeneufi npr rrEJrHo cborBercrBge c ycnoBr{.,rra or
AOKyMeHTarIr{rTa rro [poqeAypaTa.

flocoseEEte IIeHr'I Brlllormar Bcr.IrIKr,r pil3xoAr.r na I4surrHurelrs. rro [peAocrilB.f,rre Ha
ycnyrurTe.

Bcu'rrr'l eAHoKparHI{ pa3xo.ua, Ko}ITo 6nxa uornrr Aa Bt3Hr{KHar [p]I [peAocraBslre Ha
ycJryfrlre, caIIS\sJto 3a cMerKa Har4sntr,lmureilfrn B rroJr3a Ha Brsrolomen .

flpeA,araru{Te or Hac II.HH ca o*o,qare rr*ut4BaJIrMrAo fiplrKJrrcrrBa,e Ha AoroBopa.
Tona npeAloxeHl{e e ctc cpox Ha Banr.rArrocr 90 /Aenerl ecer/ gxu,cqr,rrago or Aarara

Ha orBaprHero Ha oQepmra.

Apym rpeAJroxertrr or yrracrrrr{Ka (axo e npuloxuuo):

Mtel call center 0800/0700 r Business voice - ycnyrara npeAnara cneAHxre
6esnnarxr 3a xnlexTa Syxrqr,roHanHocrr

Busuoxxocr sa IVR cuo6qenre

Busuoxxocr 3a orpaHugeHre Ha npoAbnxrrenHocrra Ha BxoAqlqlrre o6axAaxrs

BusMoxxocr :a geSrxrapaHe Ha pa6otro apene/xanengap

Busr,roxxocr 3a pecrp,,(qH, Ha o6axgaxun or,qpyrh $rxcupanr unr uo6unxx Mpexx

f-lpeHacoveane na o6axgaHue B 3aBr4clrMocr MecrononoxeHxero xa o6axgaulara ce crpaHa

lara 30.06.2016 r. floAnr.rc r.r
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llpu.noxeHue J\t 2

TEXHT.TqECKO IPEAJTOXEHT.TE
3A LI3nbJIHeHrIe Ha [opbrlKaTa

Ornocuo: Y'racrlre n o6rqecraeHa nopbtrxa trpe3 cr6upaue ua o$epru c o6ssa uo peAa Ha

uraBa,qBaAecer r{ urecra or 3OII c [pe.ul\.rer:

,rffpe4ocranrne Ha AaJreKocbo6ulxre.nnn
o6oco6ena rro3rrrlrrfl .]\l] 2. ,,flpegcrannxe
Qnrccnpana releQonna upexa,

ycJryrrr or Jrrrrlen3lrpaH oneparop.. no
Ha AaJreKocbo6qrre.nnn ycJryr[ qpe3

Or: MOEI,IJITEII EA,{ (narnaeHonanue na yracruuxa)
c a(pec: rp. co0nr, o6rquna ,,vilLr*ger", x.K. ,,3axapua Qa6puxa", n.x.1309, yr. ,,Kyryru., 

...--- 
.._-

Ns1

rer.: 0882 204 668 , r[axc: 02 4ts 79 07,e-mail: bids@mobiltel.bg
upeAcraBrsBarl or AHA TIJIAMEHOBA AAHOBA- Axayur MeHr{Axbp "Kopnoparunnl
KrEeHTu" (rpure rrMeHa r,r.LrrbxHocrra Ha npeAcraBJrrnaqnr) I

Ynaxaenru AaMrr It rocrroAa,
C uactoaqoro 3itf,BrBaMe, qe [peAnaraMe Aa ]r3nbJruuM o6ssegara or Bac o6qecrBeHa

tropbnKa c [pe,&'Ier: ,,flpelocraBrHe Ha AilneKocro6rqr,rre.ruru yclryrLl or Jrr,rrleH3r{paH
onepatop" no o6oco6eHa rIo3I'Iq[s Ns 2. ,,flpe,qcranrHe Ha Airnerocbo6rqurenuz ycnyru qpe3

Surcupaua rele0oHua Mpexa" B cborBercrBrre c flocraBeu]rre or Bac r{3r,rcKBaHr{, B
IOKvMeHTaU[rTa rto HacTogTIIara nonT-gKa ,I IInuIIo)I(DrMldre I{onMaT[rRHr,r arrreBe.

Ilpegnararr're Aa I'I3[bJInnu o6qecTBeHara nopbrma B cborBercrBr{e c6c 3aJroxeH[Te B
TexHI'IqecKI{te u Synrq}IoHaJIHLI I,I3I{cKBaHr{a u cnequs}rqrru ycJroBr{.fl K6M Ao1yr\(eHTaqr{rra
3a rracTrre lr [pfinox[Mr,rTe HopMaTI,rBHr{ aKToBe.

Ycnyrara rqe ce [peAocraB, cbnracHo lrs6poeur,rre uo-AoJry vrsucKBarrilg:
1. flpenoc Ha rJlac u 3ByK B peaJIHo BpeMe 3a ocrqecrBtrBaHe Ha HarllroH a1t1r4 u

MeXAyHapO,qHI{ piBrOBOpIit, KaKTo B MpeXaTa Ha AoCTaBqI,IKa TaKa r,r B Apyr}r uO6unnu r,r
(pnxcuparu,r Mpex[ 3a ycnyrr,rre, rrocotreHr{ s Cnucrx l.

2. crnuecruuocr Ha ua6poeurre ycnyru c o6opy4ranero Ha Bb3JIOXHTEJUI.
3. Bcu'rrIE I{3xoA.f,rIILt o6axAanus or rere(foHH}rre HoMepa na O6rqnua Bperono Aa ce

r{AeHrrr0r{qr4par B Mpexara c reorpa(pcKr{ KoA.
4. flpegocranrnr.rre rere0onnu ycnyrur (poTS, ISDN BRA u ISDN pRA) cneABa Aa

ocfirypsBar cblrloro KarlecrBo u Aa ca crBMecrr{Mu c o6opyaBaHero na Bssrox}rreJrr:
5. Fax cro6rqeHl'L - Bb3MoxHocr 3a u3[parrlale u nonyraraHe na (paxc cro6rqennr or

HilJrr.rqHr.rre Saxc anapart na O6utuna Eperono.
6. oczryprnaHe Ha 6esnrarHr pa3roBopr.r KbM Bcr{rrKr,r HauEoHaJrHr{ HoMepa 3a

rIoBraKBaHr{rI AO nBJIHOTO r,IM OTrraAaHe r,r KbM eAraHeH enponeficrcu norraep 112.
7. ocrErypxnaHe Ha Bb3MoxHocr 3a rroBLrKBalfis. KbM Hereorpa6cxruor"pu

8.

u K:sM ycJtytu c .qo6anesarcrofiuocr.
Apyru AoIIbnHIrre-'f'\ .,.*r"u rrpeAnoxeHra or ) IacrHI,IKa.

-T-;1_-
fr',S'
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9. Onpe4e.teuuxr 3a r.r3rrbJrurrren yqacrHkrr
6eamsuesgxo 4erafinurupana cMerxa 3a

Qaxrypa.
10..{eraftru{3l{paHara cMerKa Aa ctAbpxa uailpuanr(o cneAHara uusoprraaq}rr: Bcr{trK}r

BlIAoBe TIOJI3BaHI'I ycnyrll npe3 pa3[narrlarenHr{, [ep]roA, 6pofi na [oJBBaH[rre ycnyru,
o6ua crofiuoct Ha BceKI,I BI4A lroJrsBauu ycilytu, o6rq pasl{ep Ha cMerxara, pa3Mep Ha
.[EUrblIHI'ITe HaqI{cJIeHI,L B6pXy CMerKara, r,r3paneH Kar(To B rrporleHTx Kx,M pa3Mepa Ha
cMerKara, TaKa I'I r a6conrofiru crofinocr[, pa3Mep Ha AoroBopeHr,rre or.IrcJregrs, o6ul
pa3Mep Ha Arnxr{Mara cyMa 6es IAC tt crc AAC.

I l. I'IsurJrHlITeJrflT Aa rpeAocraBu Ha oropr{3r,rpuln npeAcraBr{TeJr Ha O6qura Eperono rpaBa 
^3a Aocrbn Ao cBorra un([opruaql{oHHa cllcreMa 3a r,r3BtptuBarre Ha 4erafiru,rsup*u t

cupaBKauocro6oAeHI{oT3annaIIIaHeeneKTpoHHrQaxrypu3a:Bc,Koo"",qe",,e,o
IroBlrKBaHe, BKJIToqI'ITeJrHo 3a ocbrrlecrBeulr noBr,rKBanr,r, KbM 6esurarHll ycnyru; ]

crofinocTa Ha BcrKo ocblrlecrBeHo noBr,rxBarre; Aarara, qaca u npoAbJrxr.rreJrHocrra Ha
BC_f,KO OC6UIeCTBeHO [OBr,rKBaHe.

12. Ocuryp.f,BaHe Ha rexHl,IqecKa [oAAprxxa Ha Bcr,rrrKu nocroBe [o cxeMar a 24x7x365 /
BcE'rKr'I eAHoKparHI{ pa3xoALI, Korrro 6uxa uorrlu ra B'b3uuKrrar npr{ flpeAocragf,He Ha
ycJIyrI'ITe Ha O6quua Bperono , a raKa cbrqo v eAHoKparHr{Te piBxoAr{ 3d r
lpeMecrBaHero Ha noJBBaHI{Te y:ilyru or eAr{H Ha Apyr aApec B cbrrloro sacerreuol
Mffcro, ca I'I3rIrJIo 3a cMerKa na I4snrmrurers. r{ B rroJtga na Brgnoxr,rtens.

flornrpxgulBaMe, qe cpoKrT 3a I,I3rrbJrueHr,re Ha Hacrorrqara rropbqKar a e 24 /anagecerl
Meceqa or.{arara Ha [oArrr{cBaHe Ha AOTOBOpa LI [pe,qocraBcHe Ha ycnyrara unil Ao
Aocrr{rrue ua l0 000.00 (.qecer xumau) neea 6es AAC.

Bcu'ucu geftnocrrn, fiocorreHl,I B Hacrorlqoro [peAnoxeHlre, ca orqereul,I r,r BKJrIoqeHI,r B
rlpeAJroxeHara or Hac IIeHa /"flpeg;raraua r1eHa", [ocraBeHa n o6rqur [Jrr{K c oQeprara/,
olpeAeJIeEI'I npll KaqecrBeHo Lr3rrbJrHeHlre fipeAocraBflHlrre ycJryru [p]r ycJroBr,r.f,Ta,
I'I3I{cKBaHIlf,ra u o6eua, KaKTo e oflpeAeneHo B Aoxyr\(eHTarlfisra 3a fracrl,Ie u rto BuA u
HaqlIH, oflI,IcitH B HaCTOTIqOTO lrpeAnoxeHr.Ie.

Cpoxrr Ha BirJrr{Anocr Ha Hacrosrrlero rrpeAJroxenue epO /ae
or Aarara Ha rroAaBaHe ua o([eprara. )r\:----

Cpoxrr Ha BiIJII{AHocr Ha Hacrosrrlero rrpeAJrox"rr" 
"p0 

/AeserAecer I gnw, cqr,rraHo

flara 30.06.2016 r.

Aa flpe,(ocra"afl Ha O6quna Eperono
rroJr3BaHlrTe ycJryru 3aeAHO C AaHBqHa

L,r. / 930A
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